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NEED A WAY TO CALL A RIDE?NEED A WAY TO CALL A RIDE?

Safe Link offers free government 
phones to patients with one of the 
following:  

•	 Income at or below 135% the 
poverty level, for a household of 
one person approximately $13,500 
a year or less

•	 MoHealthNet

•	 Receives Food Stamps

•	 Receives Social Security Disability or 
Supplement Security Income

•	 Receives housing assistance

•	 Receives Veteran benefits

If you have any questions, contact:
Community Health Worker 573-607-1019.

Need transportation  
to an appointment?

Compass Health Network
Columbia Locations 

 
1001 West Worley 

Columbia, MO 65203 
Phone: 573-214-2314 

Fax: 573-777-9569 

2475 Broadway Bluffs, Suite 200 
Columbia, MO 65201 
Phone: 573-777-9282

Fax: 573-777-9569

1705 East Broadway, Suite 340 
Columbia, MO 65201 
PhoneL 573-886-6930 

Fax: 573-447-6869 
 

U1101 N. Providence Road
Columbia, MO 65203
Phone: 573-777-8997 

Fax: 573-442-5208



COMO Public Transit
573-874-2489  
•	 Website: gocomotransit.com
•	 Riders do not have to pay a fare on the 

fixed routes

COMO Public Paratransit
573-874-2489  
•	 Website: gocomotransit.com/paratransit
•	 For individuals with a physical, visual, or 

mental disability
•	 Eligibility is determined by application 

completed by patient and medical or 
mental health provider

Services for Independent Living 
Transportation (SIL)
573-874-1646  
•	 Must be 55 and older or disabled
•	 First time riders must calkl and complete an 

intake porcess
•	 Schedule ride at least two (2) weeks before 

appointment due to limited availability
•	 $2.00 for every stop within city limits
•	 $3.00 for stops outside of city limits
•	 $5.00 for stops county to county

Express Transportation 
573-886-2233
Emperor’s Shuttle and Taxi Service 
573-239-5485

OATS
573-449-8789 or 800-269-6287
•	 From Ashland, Hallsville, Centralia, 

Harrisburg, Rocheport and Sturgeon to 
Columbia on the 2nd and 4th Monday 
each month

•	 Bus runs Monday-Friday: 8:30a.m. - 
4:30p.m.

•	 Medical appointments must be made 
between the hours of 10a.m. to 2p.m. to 
ensure transportation home

•	 Fares (One-Way):
•	 In – Town: $2.00
•	 Within County: $3.00
•	 Adjacent County: $4.00
•	 Long Distance (beyond two counties): 

$3.00 per county

Voluntary Action Center
573-874-2273

•	 Vouchers may be provided once 
every 30 days based on funding limits.

•	 Vouchers are available to request up 
to 5 business days before scheduled 
health appointments or work dates.

•	 Assistance to patients who live in 
Boone County

•	 Help with bus tickets and gas to 
appointments and work

•	 Cl first to see what information 
they require to assess your eligibility 
assistance

Patients with MoHealthNet 
If you are a patient that has MoHealthNet, 
Home State Health, Missouri Care, or United 
Healthcare Community Plan you might qualify 
for the following transportation services:

MTM
866-269-5927
•	 Must have MoHealthNet
•	 Schedule ride at least three(3) business days 

before appointment, but can call up to 30 
days in advance

Home State Health  
855-694-4663
•	 Must call at least 

three(3) days before your appointment, 
same day transportation may be available 
fore primary care appointments at lease 
one-hour before appointment

•	 No cost to ride

Missouri Care  
800-695-5791
•	 Must call at least three(3) days before your 

appointment to schedule
•	 No cost to ride

UnitedHealthcare Community Plan
866-292-0359
•	 Must have United 

Healthcare 
Community Plan

•	 Must call at least three(3) days before your 
appointment to schedule

•	 No cost to ride

MoHealthNet Gas Reimbursement
•	 Must have MoHealthNet, Home State 

Health, Missouri Care, or United Healthcare 
Community Plan

•	 Log mileage to and from appointments to 
receive gas reibursemment

•	 Trips must be approved in advance
•	 Logs can be found online


