WHAT IS HEALTH CARE HOME?

Health Care Home is an initiative to improve patient access
to healthcare and improve communications among medical
teams. Heath Care Home aims to assist patients in
managing chronic heath conditions, promoting healthy
lifestyles as well as providing follow up to hospitalizations.
In some cases, our team may be able to prevent
hospitalization all together.

HOW MUCH DOES IT COST?

This might be the best part — it costs you nothing! Health
Care Home is a program funded through Missouri
Healthnet. As long as you maintain Missouri Healthnet, you
can continue to utilize Health Care Home.

WHAT IS THE DIFFERENCE BETWEEN HEALTH
CARE HOME AND HOME HEALTH SERVICES?

Home Health is a service provided in your own residence,
with frequent visits from a nurse, nursing assistant and
other medical professionals as appropriate. Healthcare
Home services is a support team in your Primary Care
office to help you manage your Chronic Health conditions.
We supply patients with various means of support by
meeting with the patient in our office regularly to discuss
any needs of the patient.

WHAT DO | GET WITH THIS PROGRAM?

You will have access to different medical staff to support
your health journey. Health Care Home Directors, Nurse
Case Managers, Behavioral Health Consultants and
Program Care Coordinators work closely to ensure that
patients are supported in their medical conditions from a
wellness approach that looks at the whole person, not just
a specific symptom or need.

WHY SHOULD | BE ENROLLED?

The benefits of Health Care Home are numerous. You will
better understand your medical conditions and how to
manage them best, improve communication with your care
providers, as well as have access to resources and
professionals to help you with attaining improved medical
outcomes as defined by you!

MEET YOUR NURSE CARE MANAGER:

DIRECT PHONE LINE

LET’S MEET THE REST OF THE TEAM:

BEHAVIORAL HEALTH CONSULTANT

COMMUNITY HEALTH WORKER

CARE COORDINATOR

JENNY HOVEN,
DIRECTOR OF HEALTH CARE HOME
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